
 

Medical Care Advisory Committee  

Minutes of Nov 18, 2021 
 

Participants  
Committee Members (via phone)  
Jessie Mandle (Chair), Michael Hales, Stephanie Burdick, Jenifer Lloyd, Christine Evans, Luis Rios, Muris Prses for Dale Ownby, Brian 
Monsen, Joey Hanna, Dr. Cosgrove, Gina Tuttle, Michael Jensen, Jennifer Marchant and Mary Kuzel.  
 

Committee Members Absent  
Dr. Robert Baird, Adam Cohen, Nate Checketts, and Alan Ormsby. 
 

DOH Staff (via phone) 
Emma Chacon, Tonya Hales, Eric Grant, Josip Ambrenac, Krisann Bacon, Tracy Barkley, Laura Belgique, Dave Lewis, Matt Lund, Jennifer 
Meyer-Smart, Todd Neff, Jeff Nelson, Brian Roach, Michelle Smith, Jennifer Strohecker, Jeremy Taylor, Jennifer Wiser, Kolbi Young, 
Sharon Steigerwalt and Dorrie Reese 

 

Guest (via phone) 
Michael Allred, Courtney Bullard, Daniel Cheung, Rachel Craig, Marcia Damm, Jeannie Edens, Neil Erickson, Julie Ewing, Ron Ferber, 
Becky Gonzales, Matt Hansen, Geoff Harding, Allison Heffernan, Kristeen Jones, Jesse Liddell, Rebecca Martinez, Thomas Merrill, Elisa 
Napper, Joni Nebeker, Andrew Riggle, Destiny Rockwood, Leigha Rodak, Caitlin Schneider, Suzanne Smith, Stacy Stanford, Audry 
Wood, Todd Wood, and Sheila Young. 
 

Approval of Minutes: 
Joey Hanna made the motion to approved the October 21, 2021 MCAC minutes.  Jenifer Lloyd seconded that motion.  The group 
unanimously agreed. 
 

Open & Public Meetings Act Notice of Virtual Meetings: 
Jessie Mandle announced that we will be holding these meetings virtual until further notice. 
 

Nominations for Business Community Consumer Rep: 
Jessie Mandle announced that there is an opening for a Business Community Consumer Representative, Sharon Steigerwalt will send 
information on that, if interested, please email nominations to Sharon Steigerwalt at ssteigerwalt@utah.gov . 
 

Committee Member Updates: 
Michael Hales mentioned as a follow-up to our meeting last month on the Medicaid Expansion fund, I just wanted to bring the 
attention to the committee that the legislative fiscal analyst released a report earlier this week in Executive Appropriations that 
included some information about the Medicaid Expansion fund, it did show the same balance that Eric presented.  The fund is at 
$158.9M, but it also showed that the forecast for the current FY projects revenues exceeding expenses by $16M and that is after the 
legislature took out the $56M of one-time funds for FY2023 where the on-going $56M is still assumed to be in play that the projected 
revenues will exceed the projected expenditures by $71M in that FY.  Which shows a projected balance $246M in the Medicaid 
Expansion fund and that is with over a $168M being diverted out of that program over three fiscal years.  
 
Questions: 
Jessie Mandle mentioned I am curious if that was anticipated by the department or if there are any surprises in that report. 
 
Emma Chacon mentioned the report is a reflection to our discussions in consensus. 
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Eric Grant mentioned that it is good news all around, the fact that there is a good healthy surplus in there means the program is going 
to be viable for several years to come. 
 
Stephanie Burdick asked was the whole consensus report discussed in Executive Appropriations?  
 
Emma Chacon mentioned what LFA put out is a basically a synopsis of what was discussion in consensus, I think that is the report 
Michael is referring to. 
 
Michael Hales mentioned every year in the November EAC the Fiscal Analyst presents a document titled Medicaid Consensus 
Forecasting.  I will share the link in the chat. 
 
Stephanie Burdick asked is that also where they discuss rate increases? 
 
Emma Chacon stated this is the process we use to determine how much of an increase in the base budget for ACOs consistent with 
the state statute.  
 
Courtney Bullard asked if the department has any ideas or recommendations of what to do with this surplus.  Has the legislature 
asked for recommendations or do we have any indication if the legislature wants to start taking back from the expansion fund again 
since there is such a healthy surplus? 
 
Emma Chacon mentioned that there is always a discussion about needs and additional appropriations.  That is handled through the 
Governor’s or Executive Branch Appropriations request process.  In addition, everything is still up in the air because of the PHE, the 
maintenance of effort, and not knowing how quickly we are going to get through that process, how many individuals are currently on 
Medicaid/CHIP because of the maintenance of effort will stay on the program because they are eligible.  So, it is a little premature to 
discuss what to do with the surplus at this point in time. 
  
Courtney Bullard asked does any representatives from the Health Plans have further insight to the per member per month decreases 
that was illustrated in the EAC report. 
 
Michael Hales mentioned that the report talked about some runout from fee-for-service for some of the population that had claims 
continuing on while the significant portion population was put into the ACOs, the premiums were paid at the beginning of each 
month, when that happens you are artificially high for a period of time until the previous claims runout takes place, and that was 
called out in the report as a factor.  
 
Michael Hales mentioned in terms of people getting excited about diverting the funds, the money is put into the fund for the purpose 
of covering the expenses of the expansion population. I don’t think that there is a lot of latitude to move that money elsewhere in fact 
if the balance in this account drops too low there is some pretty draconian cuts required on all of the social services agencies and 
many of their programs before additional funding is considered.  So, if anyone want to revisit SB96, you will see that there are 10% 
cuts in many programs and state agencies that would be required before any additional funds will be put into this account.   
 
Emma Chacon mentioned that we are still working with CMS to get approval of the housing support services portion on our 1115 
Waiver. We will likely have that approved sometime in January to 2022 
Andrew Riggle mentioned that he heard a rumor that the caregiver compensation is ending at the end of the calendar year. CMS is 
not allowing continuation of using the enhanced Medicaid match.  Is that the case? If so, are there any plans to look at ways to 
continue that? 
 
Emma Chacon stated that is true, to the extent that CMS gave us a response that we could not use the ARPA 10% FMAP to fund those 
services.  These services were only to continue until the end of last fiscal year, June 30,2021.  DSPD was able to use some carry 
forward money to fund these services until the end of December.   
 
Tonya Hales mentioned that we submitted our HCBS Spending plan in June 2021. We have had multiple conversation with CMS about 
this provision of the state’s proposed spending plan. Essentially their argument is that it would amount to supplanting of funds that 
were already intended for this purpose prior to April 1, 2021 for which the provisions of § 98.17-of the ARPA regulations.  We have 



 

discussed with CMS that this was a temporary program, that was only allowed through the enhanced FMAP Cares provisions during 
COVID, and we have been successful at this point.   Senator Harper passed a bill last session to allow spouses to receive caregiver 
compensation on an ongoing basis beyond the PHE, but to date we do not have the ongoing appropriations to allow the family 
caregiver compensation to continue beyond just spouses. 
 
Andrew Riggle asked how many families are currently getting compensation, and how are you working with them to transition away 
from it, and into other services if possible? 
 
Tonya Hales mentioned that approximately over 500 families have received this support.  I am not sure how many families are still 
actively engaged.  I know a letter was sent to the impacted families with guidance to work with a case manager or a support 
coordinator to try to address their service needs through other services that are covered within the waiver. 
 
Emma Chacon mentioned that DSPD also sent a copy of the communication to case managers and support coordinators to give them 
a heads up. 
 
Jennifer Marchant asked to clarify at this moment only spouses are eligible for caregiver compensation, not children or grandchildren?  
 
Tonya Hales mention currently through the end of the calendar year funding has been identified to allow family caregiver 
compensation to apply to parents and to others in addition to spouses.  Senator Harper passed a bill last session and made it specific 
to spouses only, so that portion will continue. Whereas, the compensation for other types of caregivers like parents, guardians, 
children and grandchildren, the funding is only available through the end of the calendar year. 
 
The document which was presented is embedded in this document. 

Summary Medicaid 
Consensus Forecasting     
 

1115 Demonstration Waiver Public Hearings: 
Laura Belgique discussed Medical Respite Care (HB34), and Fertility Treatment for Individuals Diagnosed with Cancer (HB192).   
A copy of the public notice and proposed amendments are available online at: https://medicaid.utah.gov/1115-waiver/ 
 
The public may comment on the proposed amendment requests during the public comment: period from November 1, 2021 to 
December 15, 2021. 
 
Comments may be submitted: Online: https://medicaid.utah.gov/1115-waiver/ 
Email: Medicaid1115waiver@utah.gov 
 
The documents which were presented are embedded in this document 

ABBREVIATED PUBLIC 
NOTICE HB192 and H

Public Hearing 
Overview-HB 34- Med   

Public Hearing 
Overview-HB 192- Fer        

 
Questions: 
Andrew Riggle asked you mentioned that medical hospice limit was 40-days a year, can you shed some light on how that number was 
decided upon? 
 
Tonya Hales mentioned that were trying to provide more acute time limited services to individuals who maybe discharging from a 
hospital, who needs to be on an antibiotic, and needs a safe place to receive that medical care.  One of the things that we looked at 
was the respite care that was provided in our HCBS waiver program We do impose some limits on the amount of time that someone 
can receive this service.  We had originally crafted the language to say that an individual would receive a maximum 4 10-day stays.  
After some discussion we decided to allow 40-days of treatment and it would be up to the clinical folks who are managing the 



 

individual’s care to figure out what is needed. This provides more flexibility, but at the same time we wanted to make sure to let them 
know that it is a time limited service.   
 
Andrew Riggle asked has there been discussions about this population being higher acuity then the majority of the regular Medicaid 
population, did that factor into the discussion at all?  
 
Tonya Hales mentioned that many individuals that are homeless. Some may have chronic conditions where others may just have a 
temporary issue, this 40-day reflects some of the experience by some entities that are providing this type of care already.  We believe 
that this limitation would meet the majority of the individuals who Medicaid has not been covering but who has been receiving this 
type of service that had been funded through means that have been cobbled together. 
 
Ron Ferber mentioned that there is a huge emergency situation with home care services, aids, nurses, and case managers.  These 
agencies have job posting out and nobody is applying.  We have a serious reimbursement problem because inflation has gone up and 
it is hard work to come into a home and care for an individual (bath, feed, and care for them), and not getting paid good wages.  With 
inflation going up reimbursement is insufficient and people are leaving in droves. Nurses and others who are staying they are burning 
out fast, they are taking 2-3 times more caseloads and then mistakes start to happen.  We understand it is a combination of the 
pandemic, but the inflation has really hit us hard.  We need to quickly move at reimbursing those rates for these employees.   
 
Emma Chacon mentioned that we are very well aware of this situation, and it is not only hitting that part of the program, but many of 
our other programs.  We have also made the Executive branch, Governor’s office and Legislators aware.  One of the things that we are 
doing is using part of the increase the 10% increase in the FMAP rate to make supplemental payments to specific groups of providers. 
We are asking providers to attest to the fact that they know these funds are temporary, and to commit to using the bulk of these 
funds to reimburse direct care staff.  These funds are going to be available through March 2024.   
 
Jennifer Marchant mentioned that this relates back to caregiver compensation like Ron mentioned there is so much turnover, and 
that it is so difficult to find staff to care for loved ones.  When they leave home healthcare the family members need to pick up the 
pace, and there is no longer caregiver compensation, so it is an endless ping pong game and it is very serious. 
 
Jenifer Lloyd mentioned that she will be submitting comments on both of the waivers, we are generally supportive of both.  On the 
fertility waiver, our main concern is that we would like to see some more description about the process that would take place once 
the eggs or sperm are stored, and if there would be any fertility restoration for folks who still might be on Medicaid when they are 
hopefully treated for cancer.   
 
On the Medical Respite, again we are generally supportive of this amendment for the homeless folks having surgery and being turned 
out on the street the next day, it sounds horrible.  I think our concerns are with the single entity arrangement, because that wouldn’t 
provide statewide coverage.  We would like to see a broader definition of residential facility. Our other concern is that language 
requires “someone to be chronically homeless”, we know from 4th Street and other Health Centers who worked with the homeless 
population documenting that chronically homeless status is really challenging, so excluding a person who are homeless who doesn’t 
meet that criteria will exclude some people who will really benefit from the Medical Respite program.   We will be submitting a formal 
letter with more detail. 
 

Enrollment and Expansion Discussion: 
Jeff Nelson and Muris Prses gave an update on Public Health Emergency Unwinding Plan, Items impacting Medicaid/CHIP Eligibility 
from DWS, and Communication Committee on Member letters. 
 
Public Health Emergency Unwinding Plan 
Jeff Nelson stated that the Public Health Emergency is in effect until mid-January 2022.  This effort is about what happens when the 
PHE ends.  We are working with DWS to develop a plan based on the guidance and requirements set out by CMS States will have 12-
months after the termination of the PHE to conduct an eligibility review  for each case.   We don’t have a plan yet to share, we hope to 
have one soon. 
 
Questions: 
Stephanie Burdick asked with the merger who has the final say on the unwinding, what is the decision-making flowchart? 



 

 
Jeff Nelson mentioned that we do work together with DWS.  Ultimately, the final say rests with the single state agency, but overall we 
are developing this plan together. 
 
Emma Chacon mentioned there are financial implications to the state which need to be considered as part of this plan.  The goal is to 
make sure we don’t disrupt  continuity of care and we make  sure that individuals who are eligible, stay eligible.  One of the tenants of 
the Medicaid program is that individuals that are eligible, should be eligible.  We want to make sure that eligibility is not disrupted, 
because when it is, it has a ripple effect to all of our provider system, to our managed care plans, and most importantly to those 
individuals.   
 
Jeff Nelson mentioned that there are a lot of moving pieces to this There are approximately 130,000 individuals, or 73,000 cases that 
will need to be reviewed after the PHE ends.  
 
Stacy Stanford asked have you all examined the unwinding previsions in the Build Back Better bill? 
 
Emma Chacon stated we have reviewed the provisions of the Build Back Better bill.  IT’s unknown if this bill will pass.  There are some 
significant changes to the unwinding, and the maintenance of effort as well as the continuation and ramp down of the enhanced 
federal match.  So, if that passes then our plan will have to be re-worked based on the provisions of that bill. 
 
Jeff Nelson mentioned that CMS has not given us all of their guidance, which we are still waiting on. 
 
Stephanie Burdick asked do you know at what stage it would be helpful to have some feedback, about how to get the message out to 
the Medicaid community. 
 
Emma Chacon mentioned If you have some ideas now we will take them at any time.   The real challenge is how to reach people to 
make sure they are informed about the need to complete their renewal., We are working on a communication plan.  I think I 
mentioned in the last meeting that we have our Health Program Representatives updating member addresses as members call in 
 
 
Jeff Nelson mentioned that there are several companies that are reaching out to states offering data matching services       
 
Brian Monson mentioned on the Health Plan side we are doing everything we can as well, we are forwarding any new email 
addresses, home addresses, and phone numbers as we get those changes to the HPRs.  
 
Sheila Young asked what is the email address that was provided for the HPRs to update information.  Is there any plan or thought to 
share that email address with some of the sister organizations, because I am hearing that a lot of members will call back to the people 
who helped them sign up initially for Medicaid or answer unrelated questions?  Since they are member facing it might not be a bad 
idea to engage them in updating addresses as well. 
 
Emma Chacon mentioned that is a good idea, that is something that we can look into.  If you have some specific entities in mind if you 
want to send that over to Sharon Steigerwalt at ssteigerwalt@utah.gov  that would be great. 
 
Muris Prses mentioned that there are various avenues to actually be able to change an address that we have at DWS, so it would be 
important to share our number with the numerous customers, it gives them a choice what is most convenient to get that 
accomplished. 
 
Sheila Young mentioned that they have also been sharing that information as well.  I don’t know what the barrier is there, I haven’t 
worked in the system through Mycase, but it has been a little challenging to get members to actually do it themselves. 
 
Muris Prses mentioned the only other thing that we have not talked about is the workload that DWS is going to have to handle once 
the PHE ends. We will be doing all of those reviews.  Staffing, has been a problem.  We have had a lot of turnover, more than what we 
are used to seeing in the past years.  We are continuing to hire, and have hired more people in the last two years than we have in the 
last five years combined.  In February we are opening another 50 positions for eligibility workers. 

mailto:ssteigerwalt@utah.gov


 

Jessie Mandle mentioned that the unwinding will be a standing part of our agenda.  Jessie also stated that she heard a rumor that 
there might be some changes coming to MyCase and that DWS might be making some updates and changes.  We talked in the past 
how difficult it is to navigate, the texting function, and for people to get notifications.  Is that rumor true? What process are you 
involved in, and how can we get involved? 
 
Muris Prses mentioned that they had a conversation with some advocates, Utah Against Hunger.  What we are planning on doing is 
giving a presentation of what the Mycase efforts have been, which will give an opportunity for feedback.  We plan to do demo after 
February 2022.   
 
Jeff Nelson mentioned that when Mycase was built only about 5% of Medicaid members had smartphones. Today that number is 
closer to 70%. The current Mycase program is not mobile compliant, so the new version will be mobile compliant, and you will be able 
to do more from your phone which is important. 
 
Jessie Mandle asked how many people use the electronic system versus paper? 
 
Muris Prses mentioned that roughly two thirds of our population interface with us electronically, complete applications, receive 
paperless applications, and receive electronic notices. 
 
Jessie Mandle asked right now is Google Translate, is there going to be other consideration for other languages is there going to be a 
Spanish version? 
 
Muris Prses mentioned that they have not got that far in the conversation, that is an option that we can consider. 
 
Communication Committee on Member letters 
Jeff Nelson mentioned that a communication committee continues to meet to review eligibility notices.  We met over the past several 
months and had some good interactions. We worked on a notice to send out to folks that are in this predicament we just talked 
about.,.  That was a combined effort, I think we got a better product because of the advocate involvement.  This is a monthly meeting 
that will continue  
 
 
The documents which were presented are embedded in this document 
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HB262 Children’s Coverage Outreach Plan: 
Kolbi Young gave an update on Children’s Coverage Outreach Plan (HB262). 
Implementing Campaign 

 Survey 
o Reasons for disenrollment, and the barriers they encountered while they were enrolled 
o Improvements to the User Experience on the DWS Website, Work with DWS to Improve online navigation, make 

website more intuitive and assessible for individuals  
 Social Media Advertising online and television campaign 

o Facebook, Instagram, You Tube, Pandora, Spotify, Audio Streaming, and Hulu 
 Social Media Platform 
 All efforts will be in Spanish & English 
 Partnering with sports and parent associations. 
 Targeting Hispanic and Latino communities 

 
Questions: 
Jesse Liddell asked what the timeframe will be when the social media will start, and does the money have to be spent by the end of 
the FY? 



 

 
Kolbi Young mentioned that we need to have the funding spent by the end of the fiscal year.  We still have to build the campaign. We 
are just getting a state contractor on board.  That process took a little longer than we expected.  We don’t have a start date, but our 
end date has to before the end of the calendar year. 
 
Jesse Liddell asked but you won’t be doing anything probably before January it sounds like.  
 
Jessie Mandle mentioned that they have been doing some community outreach that we can share as you get that going, and is this 
ongoing funding? When you said that it needs to be spent by the end of the fiscal year. I just wanted to clarify that. 
 
Emma Chacon mentioned that this is ongoing funding. 
 
Jessie Mandle asked so this campaign and the outreach position? 
 
Kolbi Young mentioned yes both are ongoing 
 
Emma Chacon mentioned that they have had discussion with a marketing firm. They have connections with Chambers of Commerce, 
and local and professional sport teams.  They have suggested that they would be willing to talk to some of their other clients to see if 
they would be willing to participate in getting the message out.  That is very preliminary information at this point.  
 
Jessie Mandle mentioned maybe down the road we can discuss rebranding some of these programs.   
Emma Chacon mentioned we have brought this up in the past, I think that is a great idea to bring it up again.  I know that other states 
have given their Medicaid and CHIP programs other names in an effort to take away some of the stigma around these programs.   
 

DHHS Consolidation: 
Emma Chacon gave an update on DHHS Consolidation. 

 They are working on the bill to actually formalize the consolidation of the departments.   
 Workgroups continue to work to combine policies, procedures, and shape performance measures for the new department.  

We have 1,600 pages of code to combine, 296 statutory changes, 3,332 legal agreements, and 180 federal grant programs to 
transfer to the DHHS over the next eight months. 
 Continuing efforts to identify the next level of leadership for positions who report to Deputies and Asst Deputies.   

 
Questions: 
Jessie Mandle asked about the metrics and how the consolidation is going to be measured.  How is that going to be measured? 
 
Emma Chacon mentioned  there are no specific metrics in the bill. However, the new administration is very aware of the expectations 
that the new Department must have metrics identified up front.  There is a commitment to transparency and accountability.  The new 
department has already begun discussions regarding the establishment of goals and performance measures.  
 
Christine Evans mentioned that was some of my concerns.  That the difference in code between the two departments that are 
combining, because families saw a stark difference in a way both waivers were handled during the pandemic.  I just want to make sure 
that we are going to have parents input on the what has been working on DSPD, and what has been working at DOH, and what hasn’t 
worked.  I have really been appreciative of the way Angie has provided so many opportunities to obtain the publics input on what 
DSPD has been doing during this whole pandemic. I feel like she has kept our families informed of what is really going on.  So, I would 
strongly ask that parents are involved in providing feedback on the consolidation of the two departments. 
 
Emma Chacon mentioned that is our hope as well.  We hope that by merging the two departments we can get more consistency 
across programs and waivers.  This is going to be an ongoing opportunity not just at this point of consolidation.   
 
Stephanie Burdick asked how would you measure the feedback process, do you feel like you all are getting a lot of feedback 
throughout the process.  I know that the opportunity has been out there, is there intermediate metrics that you are looking at beyond 
the long-term metrics for performance, but what about some of the process ones? 



 

 
Emma Chacon mentioned that this whole process is going to be iterative.   There have been over 100 people between the two 
departments involved in planning for the consolidation. We tried to get feedback through public webinars, meeting with different 
groups, Tracy, Nate and others did tours throughout the state and received feedback from stakeholders, and individuals from around 
the states.  If anyone has ideas or feedback you can also go to  http://hhsplan.utah.gov/ to provide feedback.    
 
Stephanie Burdick asked in this feedback and on the Medicaid focus group, is there going to be a centralized location of how that is 
being gathered and how accountability to the public. 
 
Emma Chacon mentioned it has been a challenge to document all of the feedback as well as to provide updates.  I know a document 
has been prepared to capture all of the questions and responses that have come up in the webinars.  I believe that they implementing 
a similar process regarding the feedback they received from the statewide visits., Let us take that question back to the consolidation 
executive steering committee for consideration.  
 
 
The document which was presented is embedded in this document 

PUBLIC 10.4.21 DHHS 
Leadership Structure -   
 

Director’s Report: 
Emma Chacon gave an update on Medicaid ARPA Funds, Medicaid Policies, SPAs, and Rules. 
 
Medicaid ARPA Funds 
 
The document which was presented is embedded in this document. 
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Plan Initial Spending P       
 
Medicaid Policies: 

 HB178, effective Jan 1, 22: This bill will allow Pharmacists to prescribe medications in certain limited areas, we submitted a 
SPA for this. 

 SB27 & SB28: Which allows Physician Assistants to practice and bill independent of their physician.  We implemented that 
into our system, Nov 1 2021, the law went into effect in May 2021.  Providers and Physician Assistants can now submit claims 
back to the effective date to get those paid separately.  

 Clarifying the rules for the Transition program  
 Rule to change in the maximum premium amount for adults in the UPP program up to $150 each month to up to $300.00 per 

month 
 Emergency rule regarding ARPA funds 10% *FMAP Increase Supplemental Payments for Provers  
 Nursing Facility rule changes agreed to by the industry regarding their quality improvement program  
 A rule to establish a definition of Extraordinary care for the purpose of caregiver compensation when it is provided by a 

spouse  
 Non-Emergent Transportation-CMS has changed screening requirements for contractors and drivers., We are required to 

submit a SPA by the end of the calendar year. , Every Contractor/Broker and every individual driver will need to be vetted 
against the to make sure they are not excluded from participation in the Medicaid program In addition, states will need to 
have process to assure every driver has  a valid driver’s license, and has no violations of any state drug laws, or any traffic 
violations. 

 There are federal statutory changes regarding third party liability in the Medicaid programs.  States are now required to  cost 
avoidance to prenatal services including labor and delivery, and postpartum care.  State may pay claims without 
consideration of other insurance for preventative pediatric services, and anytime the claims for a child who is the subject of a 

http://hhsplan.utah.gov/


 

child support order that establishes responsibility for medical support/TPL.  This SPA will need to be submitted by the end of 
the calendar year. 

 UTA is doing away with their current punch pass and will be going to an electronic tap card effective July 1, 2022. 
 
Questions: 
Stephanie Burdick asked can you clarify more on the third-party thing, or where can I find out more information on that. 
 
Emma Chacon mentioned that she will have Sharon Steigerwalt email the CMS bulletins to the group 
 
Allison Heffernan asked what if members do not have access to a phone for a digital card? 
 
Jennifer Strohecker mentioned that it an electronic fare card (EFC).  You can use the EFC system by simply tapping your EFC card on a 
UTA electronic card reader. 
 
Jessie Mandle asked if there is any update about the LogistiCare contract? 
 
Jennifer Stohecker mentioned that the transportation contract currently held by MotiveCare expires at the end of the March, we were 
able to put 120-day extension on that, so we have adequate time to issue an RFP.  That is being written right now.   
 
Laura Belgique asked if anyone has any question or comments on the 1115 Waivers. If you do you have any, you can email them.  
Comments may be submitted: Online: https://medicaid.utah.gov/1115-waiver/ 
Email: Medicaid1115waiver@utah.gov 
 
SPA’s Rules: 
The documents which were presented are embedded in this document 

MCAC SPA Summary 
11-18-21.pdf

MCAC Rule Summary 
11-18-21.pdf  

 

Adjourn 
Meeting was adjourned at 3:47pm.   The next meeting is scheduled for December 16, 2021 at2:00-4:00 p.m. 
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